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Media Talking Points

Problems with Chinese Drywall

· Home owners have reported foul odors and air conditioning-related problems in homes constructed with Chinese drywall, which is believed to have been imported into the U.S. between 2004 and 2008. Some of this drywall is alleged to contain high levels of sulfur and/or other contaminants, which it is emitting or off-gassing.  

· Homes with affected drywall might have a rotten egg smell and air-conditioning coils, copper components, and certain electrical and plumbing components might have a blackened appearance.   

· Any time home owners start to question the safety of the products in their home, we need to take the matter seriously and address it right away. At this point builders, industry groups, and state and local government are looking for answers to this problem. Reports suggest that this is a manufacturing problem. We need to know where this apparently defective drywall was manufactured, where it was sold and how many homes are potentially affected. 

· Small- and large-volume builders have reported dozens of complaints primarily from customers in south and southwest Florida, which they are addressing directly with the home owners. Several lawsuits have been filed against one known manufacturer of the product, Knauf Tianjin. 

· The National Association of Home Builders is working closely with its members and state and local affiliates in areas that have seen problems with Chinese drywall.  Builders as well as home owners are the victims.

If you are NOT experiencing problems in your market:
· Luckily, we have not heard reports here in our market about such problems, but NAHB can put you in touch with experts on our current understanding of issues with Chinese drywall. If you have questions about this emerging issue, please contact Donna Reichle, NAHB vice president, Media and Public Relations, at 202/266-8473 or dreichle@nahb.com. 

If you ARE experiencing complaints or reports in your area:
· Unfortunately, we have heard reports from our members that some home owners are experiencing such problems in our market. Builders are addressing complaints directly with their customers with the best information we have at this point. We are in the infancy of the Chinese drywall situation, the issue is complicated, and few people, including builders and home owners, have a good understanding of it.  If you have questions about this emerging issue, please contact Donna Reichle, NAHB vice president, Media and Public Relations, at 202/266-8473 or dreichle@nahb.com. 

1

